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Owner handout - Jumping up

Tips for jumping up 
Jumping up is normal behaviour. There can be several reasons why puppies jump, one of which is to gain 
attention. It is up to you to decide whether or not you want your dog to jump up.

If you want your puppy to jump up...
This is fi ne and can be an enjoyable way of engaging with your dog. It’s best however, to train your dog to jump 
up ‘on cue’, i.e. give your puppy a verbal or visual cue to jump up. This minimises the risk of your puppy jumping 
up in situations or on people when it is inappropriate.

If you don’t want your puppy to jump up...
Follow these guidelines to discourage your puppy from jumping up:

● Do not shout at or push your puppy away when he jumps up. This still gives the puppy the attention it 

 seeks and you are therefore rewarding the behaviour.

● It is best to ignore any jumping by avoiding eye contact and asking your puppy to do an alternative action,   

 e.g. to sit.

● Accept that sometimes your puppy will be so excited, for example when you come home from work, that he  

 may still jump up. In this situation speak quietly to your puppy until he is calm enough to listen.

● When your puppy has all four feet on the ground, ask him to sit and only give him attention when he is   

 sitting.
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● You can leave treats at your door for visitors to use to avoid being jumped on.

● If your puppy continues to jump, it is likely that he is receiving occasional attention from someone for doing   

 so. The problem will only cease if everyone he is in contact with consistently ignores this behaviour and 

 refrains from interacting with him when he jumps up.

● If your puppy continues to jump up you can ask your veterinary clinic for a referral to a veterinary behaviourist  

 or trainer.
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